
Each day at myHealth for Teens & Young Adults, the young people we encounter inspire us. Whether in 
the clinic, in a school or in the community, we provide support to teens in need. Often, myHealth is the 
first place a youth finds help and information that empowers them to make better choices and to be 
well-informed. When it comes to their experience at myHealth, our clients say it best:

“I never knew that a doctor’s office could be so caring. Thank God for you ladies!”

“Great place! I’ve been coming here for 4 years.
The world needs more places like this. Knowledge is power!”

“I was scared when I came in the door but each person I met made me feel so welcome. They were 
so kind and open to listening to you, and even got me to laugh. I wasn’t scared anymore.”

Our History
myHealth for Teens & Young Adults is a 501c3 non-profit 
organization that began in 1971 when a group of local health care 
providers, school professionals, law enforcement, church officials, and 
high school students came together to address the increase in 
unplanned pregnancies and the emergence of sexually transmitted 
infections among the youth population in the Excelsior area. In 
February of 1972, West Suburban Teen Clinic opened its first clinic 
with one full-time nurse, a Board of Directors, 125 volunteer nurses, 30 
volunteer lab technicians and 20 volunteer physicians. Over the years 
we have expanded our services beyond the medical clinic to include 
Mental Health services and Educational Programs. myHealth partners 
with school districts, community organizations and coalitions to meet 
the growing needs of young people and their families in the areas we 
serve. In 2012, we changed our name to myHealth for Teens & Young 
Adults to reflect these changes.

Our Mission and Vision
Our mission is to improve the health of our community by providing health services and information that 
support all teens and young adults in making responsible and well-informed decisions. Our vision is that 
one day all young people will be educated and empowered to make responsible decisions regarding 
their health and relationships.

Staying well means staying well-informed.
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Our Values
We are committed to the mental, physical and overall health of teens and young adults. We respect 
and understand teens and young adults; our programs and services reflect their needs. We include 
parents and families when serving teens and young adults, whenever possible. We respect and respond 
to the needs of the communities we serve. Our services are professional, respectful and affordable. We 
provide confidentiality for our clients as permitted by law.
 

Who We Serve
Our staff is attuned to the unique physical, emotional and social needs of our clients. We serve 
uninsured and low-income youth, including pregnant and parenting teens, between the ages of 12-26. 
We serve clients in Hennepin, Carver and Scott counties. Nearly 100% of our clients fall at or below 250% 
of the national poverty guidelines. Our services are offered to uninsured clients based on a sliding fee 
scale. No one is ever turned away for service due to their inability to pay. 
 

Medical Care
myHealth is one of only a few providers of subsidized, confidential adolescent-focused health care in 
an area larger than 1,200 square miles. Our medical team provides fact-based information to clients 
seeking information and services in the area of reproductive health, such as birth control methods, 
testing and treatment of sexually transmitted infections and pregnancy testing and support. We provide 
comprehensive, preventative and youth-focused general medical services, including asthma care, sports 
physicals, and immunizations. Our services are offered without judgment in a caring and safe 
environment. In 2017, myHealth provided 1,100 clients with low-cost medical services in 4,100 visits.

Mental Health
Our mental health services are provided by licensed therapists and address issues such as depression, 
anxiety, stress, and family cohesiveness. To ensure that the needs of all our clients are being met, each 
patient seen in the myHealth clinic is screened for issues of social, emotional, and mental well-being. 
Those with identified mental health needs are referred to a myHealth counselor immediately or within 48 
hours. In 2017, myHealth counselors provided over 1,200 individual and group counseling sessions, 
provided community outreach and education to community members and completed presentations to 
participants in the communities we serve. Presentation topics include stress management, body image, 
healthy relationships and communication.

Education and Community Outreach
Our Community Outreach and Education programs reach over 15,000 people, parents and community 
members every year. Our education programs occur in schools, faith organizations and community 
groups at more than 100 locations. Topics include healthy relationships, sexuality, decision-making skills, 
stress management, communication, cyber-safety, teen pregnancy and prevention, puberty, and sexually 
transmitted infections. Programs are offered as one-time education presentations or long-term 
multi-session youth development classes.

Becoming Program (Support for Pregnant and Parenting Young Women)

myHealth’s Becoming Program provides education, support, and assistance to pregnant and parenting 
teens and young adults who have nowhere else to turn for assistance. The program is facilitated by 
myHealth nurses who provide home visits and prenatal classes focused on increasing positive child 
outcomes and parental self-sufficiency skills. Clients also participate in classes and one-on-one meetings 
to set personal self-sufficiency goals. In 2017, myHealth provided more than 300 one-on-one home visits, 
classes, and case management sessions for pregnant and parenting young women.
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